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CAREER PATHWAYS

IN BEHAVIORAL
HEALTH

NAMI San Diego is excited to offer a
FREE In-Person 20-hour training
course with Individual Career
Planning assistance!

Thursdays

Starting September 6, 2018
Ending November 1, 2018

9:30 amto 12 pm

To enroll, please email or call:

@ careerpathways@namisd.org

o (858) 634-6580

NAMI San Diego
5095 Murphy Canyon Road Suite 320
San Diego, CA 92123

@nAmi San Diego

MNational Alliance on Mental lliness
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Behavioral Health Provider Training
for Existing, Aspiring, and Volunteer
Peer & Family Support Specialists

Would you like to use your own personal lived
experience or your experience as a family member of
someone who lives with mental health challenges to help
others seeking Recovery? Are you interested in working
in a paid or volunteer position as a Peer or Family
Support Specialist or other Behavioral Health
Professional? This course will enhance your knowledge
and strengthen your support skills to connect with
meaningful work in the Behavioral Health System.

This training course includes an Individual Career
Planning (ICP) session in which we will explore your
interests, review past accomplishments, and identify
transferable skills. We will collaborate on a personalized
road map of Action ltems so you may begin working
immediately towards achieving your short and long-term
career goals.

Graduates are invited to attend our Career Planning &
Resume Building Workshop and will receive job
announcements and ongoing support. Participants must
be 18 or older. Registration is required.



CAREER PATHWAYS IN BEHAVIORAL HEALTH

Session Topic Session Dates

Program Orientation September 6
Working with Peers and Family Members September 13

Trainees will learn effective use of their lived experience and Stages of
Recovery. Learn how to meet families and peers where they are and
support them through their crises.

Effective Verbal Communication Skills September 20

Trainees will learn empathetic listening, barriers to communication and
communication styles and strategies. Learn how to effectively communicate
verbally with someone living with mental health challenges and their
Families, using Recovery Language, Reflective Listening and Rapport.

Effective Written Communication Skills September 27

Trainees will learn the types of written documentation in a behavioral
health setting. Understand how verbal communication is key for written
documentation, i.e., data collection, progress notes. Manage
documentation circumstances and processes. Learn the use of recovery
language in written documentation for Peer/Family Support Specialists.

Problem-Solving Techniques October 4

Trainees will learn problem-solving processes to specifically assist in peer
and family work. Learn core techniques to help define the problem, solve
the problem and set realistic expectations for outcomes.

Self-Care and Compassion Fatigue October 11

Participants will learn to identify the stages and symptoms of compassion
fatigue, characteristics of helpers and levels of functioning. Learn skills to
practice self-care.

Transference, Counter-Transference and Triggers October 18
Trainees learn what triggers, transference and counter-transference are.
Learn to recognize and diffuse triggers of their own and of others. Gain an
in-depth understanding through information and exercises.

Ethics, HIPAA and Professional Boundaries October 25

Learn confidentiality laws, mandated reporting and establishing
professional boundaries in peer and family work. Learn to establish and
adhere to boundaries established by both peers and families. Understand
ethics in the workplace.

Accessing Resources and Career Planning November 1
Learn how to identify and access appropriate services, supports and
natural supports. Learn to navigate through the Human Services system as
a Peer/Family Support Specialist and how best help peers and family
members navigate, Learn advocacy within the Behavioral Health system as
a Peer/Family Support Specialist.
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